Manual for do it
yourself
investments

Introduction
You have opted to invest your pension contribution yourself. This means that you will be placing orders
via your personal pension page. In this manual, we will describe how you can manage your investments
yourself.
Your investment method and spending capacity
You can view the change in your investment method online and check it on your personal pension page.
Your investment method is stated under ‘Investments’ – ‘How do I invest?’. Your lifecycle investments
will be sold within 10 days after receipt of your change request. The value of the sold investments will be
credited to your investment account. The balance in the account is also your spending capacity.
Your pension contribution
The pension contribution is paid by your employer. You can invest this pension contribution yourself by
placing an order via your personal pension page. You have to place an order yourself every time when
your employer pays the pension contribution and you wish to invest it yourself. If you do not place an
order, your pension contribution will remain in your account and you will receive interest on the balance.
This manual describes how you can invest your pension contribution.

1. Entering orders
Placing orders
You place orders via your personal pension page. You enter orders by choosing ‘Investments’ in the
main menu. That will initially take you to a page presenting an overview. Next, click on ‘Investments’ in
the middle (top) of your screen.

Example of Starting screen for investments

You will then automatically see an overview of all possible investment instruments. You can find
information about the fund by clicking on the fund name.

Example of Overview of investments

You can place an order by clicking on the buttons Sell or Buy.

You will then be taken to the following screen:

Step 1 Buy units

Enter the amount here for which you wish to buy units. Then click on ‘Next’ (bottom-left).

Step 2 Buy units

Then enter your password to confirm the order and click on ‘Next’ again. This is the same password that
you use to log in to your personal pension page.
Spending capacity
Whenever you place an order, your spending capacity and the effect of the order on the spending
capacity are calculated immediately. It is important for you to realise that we apply the approval rules in
a strict manner. If the available spending capacity is insufficient based on the last known prices (for
instance, by just one eurocent), your order will not be approved. The website will always give you a
detailed explanation if you did not enter an order in the correct manner or if the order cannot be
approved. However, if you make a mistake when entering an order (e.g. if you enter a wrong number or
a different fund than intended) but the order does meet all requirements, this will not be identified.
Therefore, always check your order carefully before providing your approval.

Step 3 Buy units

Your order has now been submitted.

2. Processing of orders
Time of processing
BeFrank collects the orders once a day for each fund. The time depends on the fund, either at 11.00
a.m. or at 1.30 p.m. You can find the time on your personal pension page. Orders submitted before
10.45 a.m. or 1.15 p.m. are always included in the processing. After being collected, the orders are
processed as soon as possible in the financial market.
Order status and processing
You can see the order status of your order in the Order overview. You will find this under ‘Investments’
on your pension page. You can also see here what your spending capacity is and which funds you are
investing in. You can see the debit and credit entries in the transaction overview. If you have any
questions about your order or its execution, please contact BeFrank’s Customer Service.
Market Orders
You will only invest by means of market orders at BeFrank. A market order at be is also referred to as
an order at best. Put simply, it is a buy or sell order that is executed at the price prevailing at the time of
submission. No price limit is stated for a market order. As there is no price limit, the orders are executed
at the market price.
Placing orders in the event of an internet malfunction
If you can no longer access your account via your personal pension page owing to a technical
malfunction, you can contact BeFrank’s Customer Service. In the event of a malfunction you will
however have to expect longer waiting times.

3. Do it yourself investments or Lifecycle investments
Your investment portfolio
If you invest yourself, you will be diverging from the advice that we give about your investments. We
always advise you to invest in the lifecycle that is appropriate for your risk profile. We inform you every
year about the composition of your investment portfolio compared with the recommended composition.
You yourself are responsible for submitting orders.
Discontinuing do it yourself investments
If you wish to revert to investing in the lifecycle, you can easily arrange this via your personal pension
page. Under ‘Investments’, click on ‘How do I invest?’. Here you can choose the option ‘I want to invest
on a lifecycle basis’.

4. Contact
Do you have any questions?
If so, contact us via klantenservice@BeFrank.nl. We are available every working day between 8.00 a.m.
and 6.00 p.m. via WhatsApp on +31(0)6 - 23 30 19 10 and by telephone via +31 (0)20 - 562 1100.

